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LONG RANGE PLANNING COMMITTEE AGENDA 

January 20, 2021 
ZOOM MEETING 

 
 

1. Determine a Quorum 
 

2. Welcome Guests 
 

3. Approval of Last Meeting Report 
 

4. Chair’s Comments  
 

5. General Manager’s Comments 
 

6. Opportunity for Guests to Address Committee on Agenda Items 
 

7. Unfinished Business 
a. Annual Report 

- Property Value Trends 
- Draft Annual Report 

 
8. New Business  

- How Best to Advise Board on Long Term Planning Issues 
 

9. Opportunity for Guests to Address Committee on Non-Agenda Issues 
 

10. Adjournment 
 
 
 
 
 
 
 



 

 

LONG RANGE PLANNING COMMITTEE REPORT 

November 18, 2020 

ZOOM MEETING 

Committee Members in Attendance- Allen Lindeman, Chair, John Wallace, William 

Dearing, Bill Junor, John Wallace, Bob Decicco, Nancy Henson, Denise McCammon, 

Secretary 

General Manager White attended 

Bruce Henson attended as a special guest. 

1. Determine a Quorum- done 

2. Welcome guests 

Eleven guests and 2 Board Members in attendance 

3. Approval of Last Meeting Report-done 

4. Chair’s Comments 

5. General Manager’s Comments- Short discussion pertaining to the two newly rebuilt 

CP4 units- sales, marketing and construction details were mentioned. 

6. Opportunity for guests to address Committee on Agenda Items- Chair requested 

comments be done both as chats and/or as unmuted guests 

7. Unfinished Business- 

First item is to review the Committee’s Annual Report to be presented in January. 

First under this heading is “Property Value Trends.” Bruce and Nancy Henson will be 

the members who will research and detail this major section. Since this was the first 

opportunity for Bruce and Nancy to participate, there was some information given 

pertaining to the current market versus the time of year. As it usually is, due to 

holidays and tax time, sales are generally slow. However, Hensons have a good 

number of listings at the present. 

Discussion as to the frequency of sales reports continued. Particular units and floor 

plans sell quickly. These are primarily the CP’s and TH’s. this makes a quarterly 

report difficult but possible annually. Other buildings and floor plans would be much 



 

 

easier to track, compare and report on from a quarterly basis. Committee agreed to the 

presentation of an annual review for review. 

Next item for discussion is that of the Draft report to be presented in February: 

Committee Member Junor proposed putting a description/explanation of what the 

report contains and how it reflects in the community. If the report is not explained to 

the readers, they will lose interest in it and turn off any interest they may have. 

Explanations as to issues affecting the community in the long run and the successes 

and resolutions and, perhaps, things which did not go so well. Committee agreed with 

this idea. 

Chairman had thought about this in advance and had prepared, on letterhead, a Long 

Range Planning Committee Report to be submitted with the extensive issues the 

Committee has discussed and studied in 2020. The three main topics include Property 

Values Trends, a working relationship with Jon Rea concerning plumbing tracing in 

the Alpha Buildings and the situation, study and repairs on the 4 parking structures. 

Discussion followed concerning lightening protection on the buildings. Some 

members felt it should be explained to the board the issue has not been dropped but 

sidelined due to excessive costs of implementing such protection. The chances of any 

building are slim and the cost per building is estimated to be $50,000 per building.  

Lightening risk remains an ongoing concern. 

8. New Business- questions and discussion concerning fire alarm system and its 

shortcomings. This will be put off until a meeting in early 2021. The feeling is to 

investigate new technology in the market. At the present, building alarms are 

confusing and procedures to report a fire are not clearly understood by many 

residents. 

9. Meeting wrap up followed- Chairman noted he would make suggested corrections 

and send corrections to committee members to review prior to submission to the 

Board in February. 

Meeting adjourned at 11:28 A.M. 

Next meeting will be held at 10 A.M. on January 20, 2021 

 



Property Value Trend Tracking 
 
The Long Range Planning Committee feels that monitoring the changes in property values in 
Heather Gardens as compared to other Denver Metro communities provides a worthwhile way 
to measure whether the Association is properly protecting the interests of members. 
 
To that end, Bruce Henson has prepared the attached data.  The residences selected for 
comparison were all built between 1976 and 1986, so they are roughly the same age as our 
properties.  They all have very similar floor plans and range in size from 1,800 to 2,200 square 
feet.  All are two story, homes with three bedrooms two baths upstairs and a two-car garage.  
There enough of them to provide reliable median sales prices every year. 
 
The homes selected for comparison in Heather Gardens are the Somerset and Alpha A units.  
Again, they have uniform floor plans and are the most numerous units in Heather Gardens, so 
there will be enough annual sales to provide reliable median sales prices.   
 
The goal is not to compare absolute price differences, but rather trends in the changes in sale 
prices.  Bruce’s data shows that home prices have risen more quickly in surrounding 
comparable communities than here in Heather Gardens during the four years since 2016.  The 
Committee feels that gathering and examining this data on an annual basis will provide useful 
information for future Boards.   
 
For those who want to examine the data closely, Bruce suggests that you disregard changes in 
2020.  Covid had a very distorting impact on the activities of home buyers, especially those 55 
years of age and older.  A more valid comparison would be changes during 2019. 
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Year

Metro Denver 

3bd/2ba 1800-

2200sq.ft.

2015 $300,000

2016 $307,000

2017 $329,000

2018 $360,000

2019 $371,000

2020 $399,000

Year Alpha A/Ad

Somerset 

A/Ad

2015 $155,000 $177,000

2016 $175,000 $208,534

2017 $177,000 $225,000

2018 $205,000 $255,000

2019 $204,750 $253,000

2020 $199,250 $240,050

Year

# sold in Metro 

Denver 

3bd/2ba 1800-

2200sq.ft.

Median 

Days on 

Market

2016 234 6

2017 267 6

2018 244 6

2019 251 7

2020 251 5

Year Somerset A

Median 

Days on 

Market

2016 $208,534 12
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2018 $255,000 9

2019 $253,000 41

2020 $240,050 40
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Days on 
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2017 $176,250 23
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2020 $199,250 61
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Building ID Sum of Cost Total Actual Count Average of Cost Total Actual

HG202 649.92 1 649.92

HG207 7686.75 8 960.84

HG208 216.16 2 108.08

HG209 50 1 50.00

HG212 877.8 2 438.90

HG213 150 1 150.00

HG214 3783.06 5 756.61

HG216 670.42 2 335.21

HG217 1129.07 5 225.81

HG218 250 1 250.00

HG219 150 2 75.00

HG220 300 2 150.00

HG221 887.54 7 126.79

HG222 571.42 2 285.71

HG223 1162.28 4 290.57

HG224 1188.36 3 396.12

HG231 1357.36 5 271.47

HG232 2899.39 6 483.23

HG233 594.89 3 198.30

HG234 958.24 6 159.71

HG235 929.24 3 309.75

HG236 400 1 400.00

HG241 2328.1 13 179.08

HG244 929.64 1 929.64

HG250 445.42 2 222.71

Total Cost Total Average per Incident

30565.06 88 347.33
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Failure Reason ID Sum of Cost Total Count Average of Cost Total

CAST IRON DRAIN (LRP) 9169.33 40 229.23

COPPER COLD (LRP) 4179.97 16 261.25

COPPER DRAIN (LRP) 5212.2 4 1303.05

COPPER HOT (LRP) 9478.18 18 526.57

DOMESTIC VALVES (LRP) 2396.53 9 266.28

HEAT RUN VALVE (LRP) 128.85 1 128.85

Total Cost Total Average per Incident

30565.06 88 347.33

9169.33

4179.97

5212.2

9478.18

2396.53

128.85

0 1000 2000 3000 4000 5000 6000 7000 8000 9000 10000

CAST IRON DRAIN (LRP)

COPPER COLD (LRP)

COPPER DRAIN (LRP)

COPPER HOT (LRP)

DOMESTIC VALVES (LRP)

HEAT RUN VALVE (LRP)

Cost by Failure Reason ID

Failure Reason ID

Sum of Cost Total

229.23

261.25

1303.05

526.57

266.28

128.85

0.00 200.00 400.00 600.00 800.00 1000.00 1200.00 1400.00

CAST IRON DRAIN (LRP)

COPPER COLD (LRP)

COPPER DRAIN (LRP)

COPPER HOT (LRP)

DOMESTIC VALVES (LRP)

HEAT RUN VALVE (LRP)

Average Cost per Incident by Failure Reason ID

Failure Reason ID

Average of Cost Total

40

16

4

18

9

1

0 10 20 30 40 50

CAST IRON DRAIN (LRP)

COPPER COLD (LRP)

COPPER DRAIN (LRP)

COPPER HOT (LRP)

DOMESTIC VALVES…

HEAT RUN VALVE (LRP)

Count of Incidents by Failure 
Reason

Failure Reason ID

Count



Problem Name Work Order # Status Status Date Asset Name Reason Labor Report Total Hours Cost Labor Actual Cost Misc Actual Cost Part Actual Cost Total Actual Failure Reason ID Building ID

Plumbing - Routine 12816 CLOSED 8/7/2020 5:47 BLDG 202 CENTER STAIRWELL Repair  2 inch domestic hot water pipe leak in ceiling around  unit 105 8/4/2020 - CROSSRA: Shut off water in bldg prebuilt repair pipe with 2 inch copper pipe 2 45 elbows  special order  then installed with 2 inch propress fittings %0D%0ATested good completed 10.5 525 0 124.92 649.92 COPPER HOT (LRP) HG202

Uncontrolled Water 18184 CLOSED 12/31/2020 10:12 BLDG 207 UNIT 112 Alpha Called Jim. Resident says she has water on her kitchen and living room floor...she also noticed water marks along her baseboards Found water leak in wall between the 2 kitchens of 112 and 110. Drilled out the lock to get into 110 to check for water damage. none in 110. Made repair to cold water%0D%0Asupply pipe  and put fans down to dry out living room carpet and laminate kitchen flooring.%0D%0Areplaced cold water copper fittings pin hole on a elbow%0D%0A12/22/2020 - SSMIGGS: Cut 2ft x 2 ft hole under sink in drywall. Cut 2 in x 5ft hole in drywall in dining nook. Need 10 feet of baseboard and reinstall carpet and click together wood floor.11 550 0 38.02 588.02 COPPER COLD (LRP) HG207

Uncontrolled Water 5185 CLOSED 9/25/2020 7:59 BLDG 207 UNIT 301 Alpha called jim: security reported resident called and said wet carpet in pantry. Found 1 1/2 copper drain line from bathroom sink leaking. Replaced the section of drain line in wall, dried out carpet and hardwood floor, made w/o for painters to repair wall (WO 5281), and contacted christine with carpet one to look at wood floor for repairs (PO# 48566).%0D%0A%0D%0AFloor replacement PO#48332 and PO#485578.5 75 2481.1 0 2556.1 COPPER DRAIN (LRP) HG207

Painting and Drywall Repair 5281 CLOSED 4/28/2020 11:08 BLDG 207 UNIT 301 Alpha Patch hole in wall (picture attached) done done done done done done done done 6 0 0 0 0 COPPER DRAIN (LRP) HG207

Painting and Drywall Repair 5284 CLOSED 4/2/2020 13:28 BLDG 207 UNIT 301 Alpha Patch wall inside front doorway. will need 5/8 sheetrock 48 in. by 8 in.  Rose Ann Harfst  Rose Ann Harfst done done done done done done done done 0.25 0 0 0 0 COPPER DRAIN (LRP) HG207

Uncontrolled Water 7163 CLOSED 7/16/2020 7:37 BLDG 207 UNIT 301 Alpha Carpet One - help Christine get flooring replaced in unit after water damage. Jim assisted Christine in floor replacement. Jim assisted Christine in floor replacement.%0D%0A%0D%0AFloor replacement PO#48332 and PO#48557 Jim assisted Christine in floor replacement. Jim assisted Christine in floor replacement.%0D%0A%0D%0AFloor replacement PO#48332 and PO#48557 3.5 175 2481.1 0 2656.1 COPPER DRAIN (LRP) HG207

Uncontrolled Water 11215 CLOSED 8/27/2020 13:33 BLDG 207 UNIT 108 Alpha MASTER - DO NOT CLOSE UNTIL ALL WORK IS COMPLETE AND ALL INFO INCLUDED. %0D%0A%0D%0AFloor in hallway is wet. Water coming up in between laminate wood flooring.%0D%0A%0D%0AFrom WO#11224: Repair pin hole leak, replace 1/2 copper supply lines, remove fans, have flooring replaced and hole in wall repaired.6/27/2020 - JOEQ: Leak coming from 1 1/2 hot water copper supply line in the hallway ceiling behind the hot water stack valve. There are several 1/2 copper lines below that need to be replaced as well.  Flate put a bandaid on the leaking pipe. Andy, Flate and I pulled flooring, cleaned up water, sprayed for mold and put fans in place to dry everything out.%0D%0A7/23/2020 - DCOX: Replaced 1/2 pipe  and angle stop and supply line No Charge No Charge 6/27/2020 - JOEQ: Leak coming from 1 1/2 hot water copper supply line in the hallway ceiling behind the hot water stack valve. There are several 1/2 copper lines below %0D%0Athat need to be replaced as well.  Flate put a bandaid on the leaking pipe. Andy, Flate and I pulled flooring, cleaned up water, sprayed for mold and put fans in place to dry %0D%0Aeverything out.%0D%0A7/23/2020 - DCOX: Replaced 1/2 pipe  and angle stop and supply line No Charge No Charge 6/27/2020 - JOEQ: Leak coming from 1 1/2 hot water copper supply line in the hallway ceiling behind the hot 10 500 1171.7 0 1671.7 COPPER HOT (LRP) HG207

Uncontrolled Water 11224 CLOSED 8/27/2020 13:30 BLDG 207 UNIT 108 Alpha Should have been all on the original MASTER WO#11215. Moved there, closed this one.%0D%0A%0D%0ARepair pin hole leak, replace 1/2 copper supply lines, remove fans, have flooring replaced and hole in wall repaired. %0D%0A%0D%0AFollow-up to Work Order #11215. (Floor in hallway is wet. Water coming up in between laminate wood flooring. )Should have been all on the original MASTER WO#11215. Moved there, closed this one. Should have been all on the original MASTER WO#11215. Moved there, closed this one. Should have been all on the original MASTER WO#11215. Moved there, closed this one. Should have been all on the original MASTER WO#11215. Moved there, closed this one. Should have been all on the original MASTER WO#11215. Moved there, closed this one. Should have been all on the original MASTER WO#11215. Moved there, closed this one. Should have %0D%0Abeen all on the original MASTER WO#11215. Moved there, closed this one. Should have been all on the original MASTER WO#11215. Moved there, closed this one.0.25 12.5 0 0 12.5 COPPER HOT (LRP) HG207

Plumbing - Routine 13405 CLOSED 9/2/2020 9:38 BLDG 207 UNIT 108 Alpha Repair leak at bathroom stack 1in tee bandaid 8/27/2020 - CROSSRA: Repaired bad copper fitting with new parts tested good now 3.5 175 0 27.33 202.33 COPPER HOT (LRP) HG207

Uncontrolled Water 8452 CLOSED 6/15/2020 7:23 BLDG 208 UNIT 107 Alpha MASTER - Leak in bathroom.  Water all over the floor. 4/12/2020 - JOEQ: Cleaned up water on floor.  Cut a hole under the sink, unable to locate leak. Removed medicine cabinet from wall and cut a hole and discovered the moisture meter was picking up a copper supply line.  I went up stairs to 207 and there was no answer by door or phone,  no emergency contact info.  Security (Mike)  came to assist in forcefully entering unit.  Found packing nut leaking pretty fast from master bathroom water shutoff (red and white). TIghtened nut- leak stopped. I went down stairs pt everything back together and informed resident that ther problem was solved.%0D%0A4/12/2020 - JOEQ: Unit 207 is renovating the unit.  They did turn the valve that leak to perform some work.  They're was no ACC posted to door either.  May want to look into that.%0D%0A4/12/2020 - JOEQ: 1 hour travel time%0D%0A%0D%0A(Ron added - There is an ACC permit for 208/207 - #20-064.) 4/12/2020 - JOEQ: Cleaned up water on floor.  Cut a hole under the sink, unable to locate leak. Removed medicine cabinet from wall an2 150 0 0 150 COPPER HOT (LRP) HG208

Pedestrian Doors 8453 CLOSED 4/14/2020 7:09 BLDG 208 UNIT 207 Alpha Replace door handle for 208/207.%0D%0A%0D%0AFollow-up to Work Order #8452. (Leak in bathroom.  Water all over the floor. ) 4/12/2020 - JOEQ: Replaced door knob and left new keys with security. 4/12/2020 - JOEQ: Replaced door knob and left new keys with security. 1 50 0 16.16 66.16 COPPER HOT (LRP) HG208

Uncontrolled Water 10983 CLOSED 6/29/2020 9:31 BLDG 209 UNIT 301 Alpha EMAIL: water leak in living room radiator 6/22/2020 - CROSSRA: Scheduled to replace  boiler Drain%0D%0A6/24/2020 - DCOX: Repacked iso valve 1 50 0 0 50 DOMESTIC VALVES (LRP) HG209

Uncontrolled Water 10827 CLOSED 6/29/2020 8:50 BLDG 212 MISC REPAIRS Repair heat pipe in the hall on the first floor by unit 107 %0D%0A 6/17/2020 - CROSSRA: Isolated heat in bldg, replaced  1 1/2 supply line used approximately  24 copper  pipe  2 elbows  and reattached  with  2 1 1/2 viega propress fittings%0D%0A6/18/2020 - CROSSRA: Repaired  leak at heat  supply  pipe %0D%0ATested  good%0D%0A6/24/2020 - CROSSRA: Completed  as noted 10 500 0 50.58 550.58 COPPER HOT (LRP) HG212

Uncontrolled Water 10828 CLOSED 7/16/2020 7:01 BLDG 212 MISC REPAIRS leak in building 212  on the first floor hallway%0D%0Ahot water supply line near unit 105 7/14/2020 - CROSSRA: Prebuilt 2Ã—2Ã—1tee shut off water for bldg, cut pipes  and installed with propress fittings tested good completed 5.5 275 0 52.22 327.22 COPPER HOT (LRP) HG212

Uncontrolled Water 14297 CLOSED 10/12/2020 11:20 BLDG 213 UNIT 502 Somerset Pick up fans, and investigate hallway leak. %0D%0A%0D%0AFollow-up to Work Order #14295. (On-call: kitchen sink backup ) 10/9/2020 - NYLANDERA: replaced sanitary t 3 150 0 0 150 CAST IRON DRAIN (LRP) HG213

Uncontrolled Water 10842 CLOSED 6/21/2020 8:38 BLDG 214 UNIT 305 Somerset Leak in master bathroom ceiling in building 214 unit 305 6/18/2020 - CROSSRA: Leak in  master bath ceiling  found cracked cast iron drain 2 inch approximately 25inches  and elbow  replaced  with  new  pipe and elbow  used 2 2 inch  no hubs %0D%0Atested  good  now 6 300 0 7.92 307.92 CAST IRON DRAIN (LRP) HG214

Uncontrolled Water 14196 CLOSED 9/25/2020 7:45 BLDG 214 MISC REPAIRS Uncontrolled Water The carpet in the hall between units 101 and 102 is soaking wet, to the point you can hear it when you walk on it. I will call security right now because it is after your regular hours. 9/24/2020 - NYLANDERA: Replaced sanitary T 3 150 0 0 150 CAST IRON DRAIN (LRP) HG214

Uncontrolled Water 15512 CLOSED 10/22/2020 11:13 BLDG 214 UNIT 602 Somerset On-call: Water leak 10/21/2020 - WRIGHTFL: Complaint confirmed, there is standing water outside the front door of unit 602. Suspect a leaking refrigerator, no contact made. Vacuumed water and %0D%0Aplaced a fan for extraction. Follow-up required, possibly billable.%0D%0A%0D%0AOvertime labor: 1.33%0D%0ADrive time: 1%0D%0A10/22/2020 - NYLANDERA: found a leaking sanitary y in the wall. Replaced10.33 574.75 0 6.64 581.39 CAST IRON DRAIN (LRP) HG214

Uncontrolled Water 8603 CLOSED 4/17/2020 6:07 BLDG 214 GARAGE Leak in garage 09, 07 kitchen stack 4/16/2020 - CROSSRA: Leak stopped checked units in the 07&09 kitchen stack found no moisture or water problem 12 600 0 0 600 CAST IRON DRAIN (LRP) HG214

Uncontrolled Water 14197 CLOSED 9/25/2020 7:45 BLDG 214 UNIT 102 Somerset Call from security %0D%0AWater on floor outside of unit 102 9/16/2020 - CROSSRA: Responded to call from security water on floor outside of unit 102%0D%0AChecked unit found no moisture installed fan will follow up %0D%0A1 hour travel time%0D%0A9/16/2020 - CROSSRA: Checked  all unit by cutting holes  in bathrooms cut hole in 1st floor outside the unit  seen  water from copper pipe  found leak at copper pipe 3/4 hot water supply %0D%0Amade repairs  with propress  tested good now.Will make follow up work order for paint for each unit%0D%0A9/20/2020 - CROSSRA: Completed as noted made follow up work order for paint41.75 2143.75 0 0 2143.75 COPPER HOT (LRP) HG214

Uncontrolled Water 13441 CLOSED 8/28/2020 5:52 BLDG 216 UNIT 409 Somerset leak in building 216 unit 409 around kitchen ceiling possible coming from unit above. 8/27/2020 - CROSSRA: Found leak in kitchen ceiling from bad horizontal 2in Drain pipe %0D%0AReplaced 7 feet pipe and 2 no hubs tested good installed fan made 3holes 1 over stove  1over sink and 1in dining area wall %0D%0ARemoved fan  and covered holes with plastic %0D%0AWill make follow up for paint and dry wall 4.5 250 0 7.92 257.92 CAST IRON DRAIN (LRP) HG216

Uncontrolled Water 9317 CLOSED 5/11/2020 13:00 BLDG 216 GARAGE Main line in garage is broken under concret 5/11/2020 - CROSSRA: Found leak  at 10 stack in  garage  coming  from underground tried using camera and locator  know  where  break is at called contractor  to come and repair   %0D%0AShut off water in stack and overseen  work completed stayed  late to turn water back on 6.5 412.5 0 0 412.5 CAST IRON DRAIN (LRP) HG216

Uncontrolled Water 10318 CLOSED 6/8/2020 11:39 BLDG 217 UNIT 309 Somerset Got called for water intrusion in master bathroom ceiling. 6/4/2020 - MENARDM: Jim and I had to replace 16 of 2 cast iron pipe that was leaking, and cleaned up mess. 6/4/2020 - MENARDM: Jim and I had to replace 16 of 2 cast iron pipe that was leaking, and cleaned up mess. 2.5 125 0 7.92 132.92 CAST IRON DRAIN (LRP) HG217

Painting and Drywall Repair 10319 CLOSED 10/21/2020 7:20 BLDG 217 UNIT 309 Somerset Fix dry wall 2f by 3 f in master bathroom ceiling  Follow-up to Work Order #10318. (Got called for water intrusion in master bathroom ceiling. ) Patch, repair and paint holes in ceiling.%0D%0AFixed some spots on walls and painted. 6.5 325 0 0 325 CAST IRON DRAIN (LRP) HG217

Uncontrolled Water 12149 CLOSED 7/29/2020 8:06 BLDG 217 UNIT 404 Somerset Called Martin: Leak (Copy of WO#: 11880)%0D%0A%0D%0AResident called again, said that water is coming into both bathrooms again this morning. Called Martin: He is going back to assess the issue. 7/22/2020 - MENARDM: Jim and I replaced approximately 6' of 3 cast iron  pipe. Waiting for resident to fix crack in tile in shower in master bedroom. Then will make work order  for paint %0D%0Adepartment.%0D%0A7/27/2020 - MENARDM: Installed new smoke detector. 4 200 0 0 200 CAST IRON DRAIN (LRP) HG217

Uncontrolled Water 18037 CLOSED 12/22/2020 6:39 BLDG 217 UNIT 105 Somerset Leak in bath ceiling. 12/13/2020 - DHALES: On arrival found water on master bath floor and water dripping from ceiling and light fixture.  Went up to 205 and found out that the resident had a backed up %0D%0Ashower and decided to unclog himself.  Resident was successful although while in the process he had to remove the shower pan drain cover which was silicone down.  After he %0D%0Acleared he rinsed everything down with the silicone removed which caused a leak downstairs.   The water was leaking through between the pan and the drain pipe.  Removed section %0D%0Aof drywall downstairs and cleaned up.  Also removed light fixture globe and bulb that was full of water.  Brought in fan and informed resident that would be back this weekend to %0D%0Afollow up on the drying process.%0D%0A12/21/2020 - DHALES: Went back on Monday with Jim and found 2 sections of pipe that had a crack at the top of the pipe.  Replaced shower drain from unit upstairs and sections of %0D%0Apipe, tested.  Cut work order for drywall patches.4 200 0 21.95 221.95 CAST IRON DRAIN (LRP) HG217

Uncontrolled Water 11068 CLOSED 7/1/2020 13:14 BLDG 217 UNIT 604 Somerset Bubbles of water in ceiling of kitchen. Roof leaking possibly? 6/23/2020 - MENARDM: Found pin hole leak coming from the 04 stack in the kitchen ceiling of unit 604. Jim and I  put a bandaid on it and stopped leak,  we told resident that we will be back at %0D%0A9am on the  24th to replace that section of 3/4 inch copper. I also hung notices on the affected units that will have water shut off.%0D%0A6/24/2020 - MENARDM: Replaced about 3 feet of 3/4  copper and 2 couplers installed with pro press, and cleaned up. Need to repair hole in ceiling.4.75 237.5 0 11.7 249.2 COPPER COLD (LRP) HG217

Uncontrolled Water 18036 CLOSED 12/15/2020 6:39 BLDG 218 UNIT 104 Somerset Leak in garage. 12/13/2020 - DHALES: Showed up to garage and assessed with AR, leak was not present on arrival but saw signs of leak.%0D%0A1 HR travel time.%0D%0A12/13/2020 - DHALES: Found leak at sanitation T on 1st floor unit. Went into neighbors unit to do and complete the repair.  Tested.  Will make work order for drywall %0D%0Arepairs.4 250 0 0 250 CAST IRON DRAIN (LRP) HG218

Uncontrolled Water 12995 CLOSED 8/14/2020 13:53 BLDG 219 UNIT 104 Somerset Water intrusion in master bathroom 8/11/2020 - MENARDM: Jim and I replaced 2 feet of 2 inch cast iron and fixed the leak. Need to turn drywall repair over to paint department. Also used 2 hubs. 2 100 0 0 100 CAST IRON DRAIN (LRP) HG219

Uncontrolled Water 15338 CLOSED 11/3/2020 8:44 BLDG 219 GARAGE Called Martin. AR says that there is a leaking sewer in the garage near space 20 10/16/2020 - MENARDM: Put a new no hub on and stopped leak. We will replace a 4' piece of cast iron.%0D%0A11/3/2020 - MENARDM: Repair we did is holding fine, I  will close this and make a work order should  we need to replace any pipe. 1 50 0 0 50 CAST IRON DRAIN (LRP) HG219

Uncontrolled Water 18357 CLOSED 12/30/2020 14:34 BLDG 220 UNIT 402 Somerset called martin: resident reported small, steady drip coming from light fixture in bathroom. 12/29/2020 - MENARDM: We replaced 21 inches of 3 inch cast iron pipe in the master bath ceiling. Wi need paint department to  patch hole. Put fan in place to dry area.Fixed and %0D%0Acompleted. 2 100 0 0 100 CAST IRON DRAIN (LRP) HG220

Uncontrolled Water 14624 CLOSED 9/29/2020 6:42 BLDG 220 UNIT 603 Somerset Leak from drain valve at heat register in living room. 9/28/2020 - MENARDM: Got called out for this. Isolated and got drip stopped, vacuumed up small amount of water and placed fan to dry. Randy checked it out the next day %0D%0Aand removed fan. Told me e need t replace valve on Monday.  Clocked in + 1 hour drive time%0D%0A9/28/2020 - MENARDM: Replaced drain valve. Fixed and completed.3 200 0 0 200 DOMESTIC VALVES (LRP) HG220

Uncontrolled Water 7071 CLOSED 4/28/2020 9:17 BLDG 221 UNIT 110 Somerset Called Jim/ Flate: Water dripping from ceiling in front of fridge. 3/4/2020 - WRIGHTFL: Unable to access unit 110. No evidence of a water leak in 210. Waiting for resident 110 to respond.%0D%0A3/12/2020 - WRIGHTFL: Found leak in unit 310. Sanitary Y puncture. Replaced pipe section. Leak check passed. Order complete. 3 150 0 4.6 154.6 CAST IRON DRAIN (LRP) HG221

Uncontrolled Water 7489 CLOSED 6/15/2020 7:47 Building 221 (Somerset) 14390 E. Marina Drive MASTER Leak in Garage- poss coming from unit 109 3/17/2020 - WRIGHTFL: Completed as requested.%0D%0A3/19/2020 - WRIGHTFL: Complaint confirmed. There is an active water leak in garage 222. Removed paneling, confirmed a water leak, appears to be a cast iron drain pipe for a kitchen.%0D%0A%0D%0AAccessed unit 111. Leak checked, unable to verify leak. Unable to access unit 109 at this time. Called in zone chief. Triangulate possible position of leak. Ran leak check from 111. Leak confirmed. The problem area is a sanitary Y cast iron pipe located between the 111 kitchen and the 109 master bedroom closet.%0D%0A%0D%0AUnable to contact unit 109. Left door knocker with phone numbers, hope for contact the next day. %0D%0A%0D%0AContacted resident unit 109 for access to master bedroom. Cut a hole in the closet wall 16 x 16. Removed 111 cast iron sanitary Y section. Confirmed the cast iron sanitary Y has a hole in its base allowing water to leak down into the garage. Installed a new cast iron Sanitary Y and two No Hubs. Ran a leak check from unit 111. Leak check passed, 3 150 0 4.6 154.6 CAST IRON DRAIN (LRP) HG221

Painting and Drywall Repair 7719 CLOSED 10/21/2020 7:24 BLDG 221 UNIT 109 Somerset Drywall patch in Master Bed closet 16x16.%0D%0A%0D%0AFollow-up to Work Order #7489. (Leak in Garage- poss coming from unit 109). Repair sheetrock, mud, texture, prime, paint and clean up. 10 250 0 0 250 CAST IRON DRAIN (LRP) HG221

Uncontrolled Water 8605 CLOSED 7/1/2020 13:44 BLDG 221 UNIT 204 Somerset MASTER - Water leaking from ceiling into shower from unit above. 4/16/2020 - WRIGHTFL: Complaint confirmed. %0D%0ACast iron ptrap unit 221/304 master bath is cracked and leakingdown into unit 204. %0D%0AInstalled new cast iron ptrap 2. %0D%0ALeak check passed%0D%0AOrder complete. %0D%0AWall repair ordered submit. 4/16/2020 - WRIGHTFL: Complaint confirmed. %0D%0ACast iron ptrap unit 221/304 master bath is cracked and leakingdown into unit 204. %0D%0AInstalled new cast iron ptrap 2. %0D%0ALeak check passed%0D%0AOrder complete. %0D%0AWall repair ordered submit. 4/16/2020 - WRIGHTFL: Complaint confirmed. %0D%0ACast iron ptrap unit 221/304 master bath is cracked and leakingdown into unit 204. %0D%0AInstalled new cast iron ptrap 2. %0D%0ALeak check passed%0D%0AOrder complete. %0D%0AWall repair ordered submit. 4/16/2020 - WRIGHTFL: Complaint confirmed. %0D%0ACast iron ptrap unit 221/304 master bath is cracked and leakingdown into unit 204. %0D%0AInstalled new cast iron ptrap 2. %0D%0ALeak check passed%0D%0AOrder complete. %0D%0AWall repair ordered submit.1 50 0 7.92 57.92 CAST IRON DRAIN (LRP) HG221

Painting and Drywall Repair 8608 CLOSED 10/26/2020 7:24 BLDG 221 UNIT 204 Somerset Patch drywall in master bath ceiling 18x15. Drywall section discarded.%0D%0A%0D%0AFollow-up to Work Order #8605. (Water leaking from ceiling into shower from unit above.) there is a work or for the same thing and its done 0.25 12.5 0 0 12.5 CAST IRON DRAIN (LRP) HG221

Uncontrolled Water 8950 CLOSED 6/15/2020 7:25 BLDG 221 UNIT 406 Somerset MASTER - Water intrusion- 4 units flooded in building 221%0D%0A306,308, 404, 406 %0D%0AWardra Carmen in 406 called it in. 720-535-6486 replaced sanitary 2x2 x11/2 x11/2double tee and 6 galvinized nipples 5/1/20%0D%0Adone replaced sanitary 2x2 x11/2 x11/2double tee and 6 galvinized nipples 5/1/20%0D%0Adone 4 200 0 7.92 207.92 CAST IRON DRAIN (LRP) HG221

Painting and Drywall Repair 9304 CLOSED 10/6/2020 14:47 BLDG 221 UNIT 406 Somerset Patch dry wall square 7x8 hole around kitchen.    Follow-up to Work Order #8950. (MASTER - Water intrusion- 4 units flooded in building 221%0D%0A306,308, 404, 406 %0D%0AWardra Carmen in 406 called it in. 720-535-6486) Resident stats there is no hole in the kitchen so w/o will be closed 1 50 0 0 50 CAST IRON DRAIN (LRP) HG221

Uncontrolled Water 12853 CLOSED 8/14/2020 14:00 BLDG 222 UNIT 403 Somerset Toilet leaking into unit below- Resident below called to report. Dorthy Turk in 303 called it in. 8/11/2020 - WRIGHTFL: Complaint confirmed. There is a water intrusion in the master bath of 303. Leak check failed. Cut out some ceiling sections. Confirmed the water source is %0D%0Acracked cast iron drains from the master bath of 403.%0D%0ARemoved faulty pipe sections and installed two new cast iron pipe sections, a cast iron Y and five no hubs.%0D%0A8/11/2020 - WRIGHTFL: Parts: Cast iron pipe 2x14, cast iron pipe 2x26, cast iron Y 2, five 2 No Hub.%0D%0AInstalled all listed parts. Leak check passed, fan picked up order complete4 200 0 19.8 219.8 CAST IRON DRAIN (LRP) HG222

Uncontrolled Water 10935 CLOSED 7/13/2020 13:36 Building 222 (Somerset) 14300 E Marina Drive 03 cold water stack valve defective 6/30/2020 - WRIGHTFL: LRP-Copper-Cold%0D%0A%0D%0ARemoved faulty stack valve and replaced with a ball valve and a small section of pipe. Leak check passed. %0D%0A%0D%0AOrder complete. 6 300 0 51.62 351.62 DOMESTIC VALVES (LRP) HG222

Uncontrolled Water 11140 CLOSED 7/13/2020 13:55 BLDG 223 UNIT 503 Somerset Water in hallway 6/25/2020 - NYLANDERA: AR reported water in hallway in front of unit 503. Checked 501 and 503 for leaks, checked hallway above and below. Found no other signs of %0D%0Aleaks. Placed fan. 1 hour drive time.%0D%0AFound tap tee from 503 kitchen drain leaking when used. replaced 2' cast iron tap tee. cut holes in 501 master bedroom closet wall and out in building %0D%0Acommon hallway to dry out walls. also removed molding from 503 kitchen cabinet drilled holes to dry underneath. Put fans down rechecked for days in %0D%0Aboth units until dry.%0D%0A7/10/2020 - WRIGHTFL: Affect areas dry, picked up fans. Replaced baseboard in unit 503. Order complete.10 550 10 7.92 567.92 CAST IRON DRAIN (LRP) HG223

Uncontrolled Water 8228 CLOSED 9/25/2020 7:59 BLDG 223 UNIT 209 Somerset MASTER - security called 4/5: leak in garage. Maintenance called%0D%0A%0D%0ALeaking Sani Y in wall between 211 and 209 4/7/2020 - WRIGHTFL: Complaint confirmed there is a drain leak in the garage area. Traced the leak to the cast iron sanitary Y of unit 211.%0D%0A%0D%0AFound carpet damage in unit 209. Removed wall section in master bed closet of 209. Removed damaged cast iron sanitary Y and installed new cast iron sanitary Y with two no hubs. Removed closet carpeting and pad, disposed.%0D%0A%0D%0AInstalled new metal Ptrap in unit 211, leak check passed order complete. 4/7/2020 - WRIGHTFL: Complaint confirmed there is a drain leak in the garage area. Traced the leak to the cast iron sanitary Y of unit 211.%0D%0A%0D%0AFound carpet damage in unit 209. Removed wall section in master bed closet of 209. Removed damaged cast iron sanitary Y and installed new cast iron sanitary Y with two no hubs. %0D%0ARemoved closet carpeting and pad, disposed.%0D%0A%0D%0AInstalled new metal Ptrap in unit 211, leak check passed order complete. 4/7/2020 - WRIGHTFL: Complaint confirmed there is a drain leak in the garage area. Traced the leak to the 5.5 275 266.26 28.1 569.36 CAST IRON DRAIN (LRP) HG223

Painting and Drywall Repair 8389 CLOSED 8/20/2020 12:14 BLDG 223 UNIT 209 Somerset Patch hole in master bed closet. Drywall section saved and in place. Hole section: 1'x1'.%0D%0A%0D%0AFollow-up to Work Order #8228. (security called 4/5: leak in garage. Maintenance called) PO#49854 Les the patch guy did the work and its completed 0.25 12.5 0 0 12.5 CAST IRON DRAIN (LRP) HG223

Painting and Drywall Repair 8391 CLOSED 8/20/2020 12:26 BLDG 223 UNIT 109 Somerset Patch drywall section in master bed closet. Drywall section discarded, drywall section: 12x20%0D%0A%0D%0AFollow-up to Work Order #8228. (security called 4/5: leak in garage. Maintenance called) PO#50004 Les the patch guy did the work and its completed. 0.25 12.5 0 0 12.5 CAST IRON DRAIN (LRP) HG223

Uncontrolled Water 7831 CLOSED 6/15/2020 7:22 BLDG 224 UNIT 404 Somerset MASTER - Water leak in garage 3/26/2020 - WRIGHTFL: Found the source of the leak in unit 404 master bathroom. A copper water supply has a pinhole leak. Sealed the pipe for temporary fix. Found %0D%0Athe stack valves are defective, unable to control supply water. Rescheduled for stack valve replacement.%0D%0A4/1/2020 - WRIGHTFL: Parts 3306000-2 not in database. %0D%0A%0D%0AReplaced stack valves. Cut and replaced defective copper tubing section in unit 404. Leak check passed.%0D%0A%0D%0AOrder complete.%0D%0A4/1/2020 - WRIGHTFL: 3304008-2, 3305026-1, 3305044 parts not in system 3/26/2020 - WRIGHTFL: Found the source of the leak in unit 404 master bathroom. A copper water supply has a pinhole leak. Sealed the pipe for temporary fix. Found %0D%0Athe stack valves are defective, unable to control supply water. Rescheduled for stack valve replacement.%0D%0A4/1/2020 - WRIGHTFL: Parts 3306000-2 not in database. %0D%0A%0D%0AReplaced stack valves. Cut and replaced defective copper tubing section in unit 404. Leak check passed.%0D%0A%0D%0AOrder comple9 450 0 105.5 555.5 COPPER HOT (LRP) HG224

Painting and Drywall Repair 9490 CLOSED 10/9/2020 12:28 BLDG 224 UNIT 404 Somerset Drywall repair: Master Bath right next to toilet. 12x8 drywall section disposed. %0D%0A%0D%0AFollow-up to Work Order #7831. (MASTER - Water leak in garage) Drywall has been repaired, textured and painted. 6 300 0 0 300 COPPER HOT (LRP) HG224

Plumbing - Routine 13494 CLOSED 8/31/2020 8:35 Building 224 (Somerset) 14001 E Marina Drive 07 Stack valve repair 8/29/2020 - WRIGHTFL: 07 stack valves defective. Removed faulty valves and installed all listed parts. 07 stack valves now operate normally, leak check passed. Order complete. 5 250 0 82.86 332.86 DOMESTIC VALVES (LRP) HG224

Uncontrolled Water 10605 CLOSED 6/17/2020 12:46 BLDG 231 UNIT 402 Sevilles Leak by the front door, possibly coming from unit above? 6/12/2020 - JUAREZE: Went over to take a look at the leak in unit 402 and found that the leak originated from the unit above this unit being 502 %0D%0ASanitary-y was broken  %0D%0AReplaced sanitary- Y and two no hub clamps %0D%0AAlso created work orders for drywall and paint repairs on both unit 402 and 502 2 100 0 7.92 107.92 CAST IRON DRAIN (LRP) HG231

Painting and Drywall Repair 10628 CLOSED 10/13/2020 14:33 BLDG 231 UNIT 502 Sevilles fix drywall hallway by entry door  hole size 12x12 Repair drywall hole, mud, texture, prime, paint and clean-up. 6.5 325 0 0 325 CAST IRON DRAIN (LRP) HG231

Plumbing - Routine 14753 CLOSED 10/20/2020 9:36 BLDG 231 UNIT 602 Sevilles need to replace kitchen sanitary wye is leaking 10/3/2020 - JOEQ: Replaced sanitary tee and no hubs. Tested for leaks. Everything is in good condition. Will write w.o. for paint. 1 50 0 6.64 56.64 CAST IRON DRAIN (LRP) HG231

Plumbing - Routine 17505 CLOSED 12/1/2020 6:27 BLDG 231 MISC REPAIRS need to install new shutoff  valve on 01 stack on the hot side  supply line install new 1 inch propress valve on 01 stack on hot supply line 4 200 0 42.74 242.74 COPPER HOT (LRP) HG231

Plumbing - Routine 7072 CLOSED 4/3/2020 6:33 Building 231 (Sevilles) 13992 E Marina Dr Building 231 Replace the 07 hot kitchen stack valve ASAP-cox replaced hot and cold 07 kitchen stack valves 9 450 0 175.06 625.06 DOMESTIC VALVES (LRP) HG231

Uncontrolled Water 15401 CLOSED 10/27/2020 6:56 BLDG 232 AIR HANDLER Cast iron drain leak in ceiling of garage by the elevator room. 10/19/2020 - JOEQ: Checked unit 107 and did not find anything.  Tested  the drain in floor of the boiler room. After A few minutes leak appeared.  I believe there is a crack %0D%0Ain the cast iron pipe somewhere between 3rd and 6th floor.%0D%0A10/20 /20 carlos t cut drywall in the 1st floor library find cast iron drain crack  planning to fix 10/22/20 from 2 nd floor to parking garage%0D%0A10/25/2020 - JOEQ: Remove residents belongings from storage unit so we could access cast iron drain pipe in the wall. Icut a hole on the 1st and 2nd floor to expose pipe.  We %0D%0Aremoved cracked pipe from the 1st and second floor and replaced it with new pipe.  We tested the pipe and found no more leaks. 10/26/20 make w/o for paint dept8.5 425 0 13.28 438.28 CAST IRON DRAIN (LRP) HG232

Uncontrolled Water 17668 CLOSED 12/1/2020 11:01 BLDG 232 UNIT 402 Sevilles Called Carlos. Resident says that she has water seeping through the floor in her entry way the sanitary way on the kitchen drain  was leaking  throw the floor by entry way replace sanitary way set fan by laundry room to push air into the floor need to check floor %0D%0Alater for damage this floor is water proof 2.5 125 0 6.64 131.64 CAST IRON DRAIN (LRP) HG232

Plumbing - Routine 14741 CLOSED 10/1/2020 6:08 BLDG 232 LOBBY need to make repairs in 2 1/2 cold supply line   and tee for 06 stack repair drywall ceiling on 6 floor lobby by windows and install new acces panel holes sizes 24x24 and 12 x18 estimate%0D%0Arepair leak on 2 1/2 cold supply pipe by 606 stack repair  90 elbew   and tee and valve for 06 stack 10 500 374.16 63.62 937.78 COPPER COLD (LRP) HG232

Uncontrolled Water 9780 CLOSED 7/9/2020 14:01 BLDG 232 UNIT 402 Sevilles MASTER Leak under Bathroom sink and wet carpet carlos 5/27/20 repair pin hole on 3/4 copper cold supply line reinstall vanity back reinstall one door and reinstall carpet make w/o for drywall repair%0D%0A6/13/2020 - JOEQ: Cleaned up water, found pin hole leak in 3/4 cold water copper supply line.  Had to cut a couple holes and do some searching before locating leak behind the vanity.  Andy and I removed vanity and put a bandaid on the pipe to temporarily stop leak. Pulled carpet and put fan in place to dry everything out. Also sprayed for mold. carlos 5/27/20 repair pin hole on 3/4 copper cold supply line reinstall vanity back reinstall one door and reinstall carpet make w/o for drywall repair%0D%0A6/13/2020 - JOEQ: Cleaned up water, found pin hole leak in 3/4 cold water copper supply line.  Had to cut a couple holes and do some searching before locating leak behind the vanity.  Andy and I %0D%0Aremoved vanity and put a bandaid on the pipe to temporarily stop leak. Pulled carpet and put fan in place to dry everything out. Also sprayed for mold.10.5 525 0 11.7 536.7 COPPER COLD (LRP) HG232

Painting and Drywall Repair 9893 CLOSED 10/9/2020 12:23 BLDG 232 UNIT 402 Sevilles repair drywall on hallway bathroom by toilet and vanity the vanity needs to pull out please let maintenance know  they can remove out for the repairs Drywall has been repaired, textured and painted. 11 550 0 0 550 COPPER COLD (LRP) HG232

Plumbing - Routine 8182 CLOSED 4/2/2020 13:39 BLDG 232 LOBBY replace 03 hot water stack valve replace hot water  1 1/2 valve for 03 stack use viega parts%0D%0Ajob done on 4/1/20 4 200 0 104.99 304.99 DOMESTIC VALVES (LRP) HG232

Uncontrolled Water 14060 CLOSED 10/13/2020 8:23 BLDG 233 UNIT 402 Sevilles Called Joe Q. Water leak from ceiling in entry way 9/9/2020 - JOEQ: In unit 502 I cut 2 holes in the wall of the closet behind the laundry room.  I found a pin hole leak in a 3/4 cold water laundry supply line. I temporarily stopped the leak using %0D%0Aa bandaid, then cleaned up my mess.  I informed the resident that we would be in touch to do the final repair. 1 50 0 0 50 COPPER COLD (LRP) HG233

Uncontrolled Water 14066 CLOSED 9/25/2020 7:45 BLDG 233 UNIT 502 Sevilles Schedule a time to shut down the 02 bath/ laundry stack to repair a pin hole leak in 233/502. Resident will be out of town for 2 week starting Saturday September 12, 2020. Resident prefers not to be home when repair takes place.  We have permission to get the key from security to complete the job. %0D%0A%0D%0AFollow-up to Work Order #14060. (Called Joe Q. Water leak from ceiling in entry way)repair pin hole in 1 inch cold supply pipe behind laundry room replace 24 inch of pipe %0D%0A 2 100 0 14.9 114.9 COPPER COLD (LRP) HG233

Plumbing - Routine 14794 CLOSED 10/1/2020 6:04 BLDG 233 LOBBY need to replace 01 bath  hot stack valve is not shut off property replaced  01 bath hot  stack valve 6.5 325 0 104.99 429.99 COPPER HOT (LRP) HG233

Painting and Drywall Repair 7870 CLOSED 10/22/2020 6:40 BLDG 234 UNIT 103 Sevilles Replace drywall in hall closet that was flood cut. 5/8th sheetrock 6 in. x 4 ft..%0D%0A%0D%0AFollow-up to Work Order #7848. (Leak in garage coming from unit 103 laundry drain pipe.  Cast iron pipe in wall is cracked. LOTS of mold! Mold was sprayed and still needs to be removed.  Cast iron pe needs to be repaired.  Contact resident by phone.  She will be available around 10am)Protect area with plastic and/or drop cloths, repair drywall, mud, texture, prime, paint and clean up. 4.5 225 0 0 225 CAST IRON DRAIN (LRP) HG234

Uncontrolled Water 8951 CLOSED 5/4/2020 6:41 BLDG 234 GARAGE Leak in GARAGE check it out 5/2/2020 - JOEQ: Another serviceman looked at this and found a 3 line leaking from no hub.  He'd tightened them to stop leak. 1 50 0 0 50 CAST IRON DRAIN (LRP) HG234

Plumbing - Routine 15030 CLOSED 10/6/2020 7:41 BLDG 234 BOILER need to replace 2 1/2  hot supply valve in boiler room valve has small leak replace ball valve in the boliler roon for hot domestic water 3 150 301.24 0 451.24 COPPER HOT (LRP) HG234

Uncontrolled Water 8940 CLOSED 6/8/2020 13:39 BLDG 234 UNIT 507-509 Sevilles MASTER - Leak in heat run 5/3/2020 - DURAESM: Completed as requested. 2 100 0 0 100 COPPER HOT (LRP) HG234

Uncontrolled Water 9521 CLOSED 5/15/2020 7:00 BLDG 234 UNIT 507-509 Sevilles Leak coming from heat run. 5/14/2020 - JOEQ: Packing nut on boiler drain was really loose.  I tightened the nut and leak stopped, pulled the carpet, sprayed for mold and put a fan in place to dry everything out. 1 75 0 0 75 DOMESTIC VALVES (LRP) HG234

Uncontrolled Water 9527 CLOSED 5/18/2020 6:39 BLDG 234 UNIT 507-509 Sevilles T-sat to hot- Security said Joe Q responded 5/16/2020 - JOEQ: Nothing wrong with t stat. There was a leak coming from the heat run. I tightened packing nut, cleaned up water, sprayed for mold and put a fan in place to dry %0D%0Acarpet. A work order and follow up was written for work done and to pick up fan and put carpet back. 1.14 57 0 0 57 DOMESTIC VALVES (LRP) HG234

Uncontrolled Water 11177 CLOSED 6/29/2020 7:20 Building 235 (Sevilles) 13850 E Marina Drive Leak in the garage. Replaced section of laundry room supply pipe that was leaking in the concrete floor between the unit 112 and garage.%0D%0Acompleted 3.25 168.75 0 48.84 217.59 COPPER COLD (LRP) HG235

Uncontrolled Water 11925 CLOSED 7/16/2020 6:42 BLDG 235 UNIT 103 Sevilles Leak coming from ceiling in laundry room. 7/12/2020 - JOEQ: Leak coming from 1/2 cooper supply line.  Both pipes were room temp.  Not sure if it's hot or cold. Put a bandaid on the pipe and a fan in place top dry %0D%0Aceiling.  Permanente repair needs to be done.%0D%0A7/15/20 make repairs on laundry room  on  1/2 cooper  cold supply line for kitchen  use propress   rene come over for ojt training4.25 212.5 0 10.78 223.28 COPPER COLD (LRP) HG235

Uncontrolled Water 11175 CLOSED 7/1/2020 13:26 BLDG 235 UNIT 112 Sevilles BLDG 235 UNIT 112 Sevilles 6/26/2020 - NYLANDERA: Leak in laundry hot water supply pipe, opened garage ceiling tiles, cut hole in dry wall, removed drain pipe, cut out bad section of copper pipe, %0D%0Apropressed in new pipe, reassembled drain pipe. 7.25 468.75 0 19.62 488.37 COPPER HOT (LRP) HG235

Plumbing - Routine 6001 CLOSED 3/24/2020 7:22 BLDG 236 UNIT 407 Sevilles replace water shut off valve behind wall; cold not working. 2/21/2020 - JUAREZE: Work request was completed with the assistance of Carlos we need to ad 4 hours for carlos assistance. 2/21/2020 - JUAREZE: Work request was completed with the assistance of Carlos we need to ad 4 hours for carlos assistance. 8 400 0 0 400 DOMESTIC VALVES (LRP) HG236

Plumbing - Leak 7456 CLOSED 3/18/2020 7:27 BLDG 241 UNIT 208 Atriums Leak coming through vent in guest bathroom. 3/14/2020 - JOEQ: Cut a hole in the ceiling of unit 208 guest bathroom.  Leak was coming from unit 308 guest bathroom tub drain . I sprayed Milgo and put a fan in place %0D%0Ato dry ot ceiling.  Asked resident in 308 to use other shorter until repairs can be made. (strainer and p-trap, non-LRP job) 2.3 172.5 0 0 172.5 CAST IRON DRAIN (LRP) HG241

Plumbing - Leak 7457 CLOSED 4/2/2020 13:17 BLDG 241 UNIT 208 Atriums Follow-up to Work Order #7456. (Leak coming through vent in guest bathroom. )%0D%0A%0D%0ATub drain for building 241 unit 308 needs to be replaced. Pick up fan in unit 208. replace tub strainer and metal p trap  p trap for 308 unit%0D%0A3/19/2020 - JUAREZE: Made follow ups on previous work order replace tub strainer and metal p trap  p trap for 308 unit%0D%0A3/19/2020 - JUAREZE: Made follow ups on previous work order replace tub strainer and metal p trap  p trap for 308 unit%0D%0A3/19/2020 - JUAREZE: Made follow ups on previous work order replace tub strainer and metal p trap  p trap for 308 unit%0D%0A3/19/2020 - JUAREZE: Made follow ups on previous work order4 200 0 57.71 257.71 CAST IRON DRAIN (LRP) HG241

Painting and Drywall Repair 7458 CLOSED 11/10/2020 9:52 BLDG 241 UNIT 208 Atriums Please patch hole in ceiling of guest bathroom in building 241 unit 208 and repair water damaged wall.%0D%0A%0D%0AFollow-up to Work Order #7457. (Follow-up to Work Order #7456. (Leak coming through vent in guest bathroom. )%0D%0A Patch drywall holes, mud, texture, prime, paint and cleanup. 10 500 0 0 500 CAST IRON DRAIN (LRP) HG241

Painting and Drywall Repair 7721 CLOSED 10/21/2020 7:37 BLDG 241 UNIT 208 Atriums Repair ceiling and wall in master bathroom 24Ã—30 inch hole %0D%0A%0D%0AFollow-up to Work Order #7457. (Follow-up to Work Order #7456. Tub drain for building 241 unit 308 needs to be replaced. Pick up fan in unit 208.)%0D%0A Install drywall, mud, texture, prime, pickup paint from paint store, paint, clean up. 7 350 0 0 350 CAST IRON DRAIN (LRP) HG241

Uncontrolled Water 7446 CLOSED 4/7/2020 14:23 BLDG 241 MISC REPAIRS Duplicated by 7449 - Water was found leaking behind the wall and into the hallway at unit #505. The AAR and I Checked unit above, 605....no leakage found in their bathrooms. Checked unit 505, no obvious leakage found in their bathrooms or closet. Security was called and they found no obvious leakage. I suspect that the leak is at a pipe fitting exiting 505 and connecting in the wall. Two hours later the hallway leak has not increased and seems to be drying.3/19/2020 - JUAREZE: Made follow up work orders 3/19/2020 - JUAREZE: Made follow up work orders 2 100 0 0 100 COPPER COLD (LRP) HG241

Uncontrolled Water 7449 CLOSED 3/30/2020 13:21 BLDG 241 UNIT 505 Atriums Floor wet outside of unit 505 in building 241. 3/14/2020 - JOEQ: Floor wet outside of unit 505. When I arrived no one was home.  Went to unit 405 below and ceiling above guest bath tub was soaked.  I cut hole in the ceiling and was unable to see where leak was coming from.  Called security and asked them to call emergency contact for unit 505 for access to unit.  I cut a hole outside of unit 505 and did not find the leak but I found mold.  Went to unit 605 above.  Husband had just got out of the shower.  Checked there unit for wet walls and floors.  Everything in unit 605 was ok.  Resident in unit 505 came home and I found a pin hole leak in supply pipe behind master bathroom toilet.  I put a bandaid on pipe went back to the shop for Fans and Milgo. I sprayed everything inside all units with Milgo and put fans in place to dry everything out.  I spoke with AAR and resident to explain everything that would happen next(procedure for final repairs ect..). 4 hours O.T. 1 hour travel time.  Security number is 1035%0D%0A3/18/2020 - JOEQ: Pin hole leak was in 1/25 375 0 0 375 COPPER COLD (LRP) HG241

Uncontrolled Water 7450 CLOSED 3/23/2020 6:32 BLDG 241 UNIT 505 Atriums Follow-up to Work Order #7449. (Floor wet outside of unit 505 in building 441.)%0D%0A%0D%0A Make notices to shut down stack and repair pipe behind master bathroom toilet. Pick up fans in unit 405 guest bath, outside unit 505 and inside master bath of unit 505. Part used was a veiga 3/4 coupling%0D%0A3/19/2020 - JUAREZE: Made follow up work orders Part used was a veiga 3/4 coupling%0D%0A3/19/2020 - JUAREZE: Made follow up work orders 3 150 0 0 150 COPPER COLD (LRP) HG241

Painting and Drywall Repair 7451 CLOSED 8/25/2020 13:36 BLDG 241 UNIT 505 Atriums Please patch hole in the hallway outside of unit 505 and in the unit of 505 master bathroom behind toilet.%0D%0A%0D%0AFollow-up to Work Order #7450. (Follow-up to Work Order #7449. (Floor wet outside of unit 505 in building 441.)%0D%0A work order has already made by service men that did the follow up and repaired the water issue work order has already made by service men that did the follow up and repaired the water issue 0.25 12.5 0 0 12.5 COPPER COLD (LRP) HG241

Painting and Drywall Repair 7722 CLOSED 8/20/2020 12:33 BLDG 241 UNIT 505 Atriums Please repair drywall behind toilet in master bathroom. Follow-up to Work Order #7450. (Follow-up to Work Order #7449. %0D%0A%0D%0AMake notices to shut down stack and repair pipe behind master bathroom toilet. Pick up fans in unit 405 guest bath, outside unit 505 and inside master bath of unit 505.)%0D%0A%0D%0A%0D%0APO#50124 Les the patch guy did the work and its completed 0.25 12.5 0 0 12.5 COPPER COLD (LRP) HG241

Painting and Drywall Repair 7723 CLOSED 10/6/2020 14:50 BLDG 241 UNIT 405 Atriums Please repair ceiling and wall in unit 405. Follow-up to Work Order #7450. (Follow-up to Work Order #7449.)%0D%0A%0D%0AMake notices to shut down stack and repair pipe behind master bathroom toilet. Pick up fans in unit 405 guest bath, outside unit 505 and inside master bath of unit 505.)%0D%0A%0D%0A repeat order repeat order%0D%0Awork has been done before covid 1 50 0 0 50 COPPER COLD (LRP) HG241

Painting and Drywall Repair 7724 CLOSED 8/20/2020 13:13 BLDG 241 UNIT 505 Atriums Please repair hole in common area hallway%0D%0AFollow-up to Work Order #7450. (Follow-up to Work Order #7449.)%0D%0A%0D%0AMake notices to shut down stack and repair pipe behind master bathroom toilet. Pick up fans in unit 405 guest bath, outside unit 505 and inside master bath of unit 505.)%0D%0A%0D%0APO# 50124 Les the patch guy did the work and its completed 0.25 12.5 0 0 12.5 COPPER COLD (LRP) HG241

Plumbing - Routine 7718 CLOSED 4/2/2020 12:54 BLDG 241 GARAGE repair pin holes  3/4 copper pipe circulation hot water  line for 011 to 014 stacks in the parking garage make repairs on 3/4 copper hot water circulation line in parking garage parts we use viega propress  4 3/4 coupling 2 1/2 coupling 1 1/2 90 elbow 4 200 0 6.54 206.54 COPPER HOT (LRP) HG241

In Unit Heat Calls 8210 CLOSED 4/6/2020 7:56 BLDG 241 UNIT 110  Atriums Unit 110 Evi Chase 720-535-1471.%0D%0A%0D%0AUnit heat will NOT turn OFF, thermostat adjustment has no effect upon heat on/off. This thermostat was replaced several months ago by maintenance. 4/5/2020 - JOEQ: Replaced zone valve.  Tested.  Works properly. 1 50 0 78.85 128.85 HEAT RUN VALVE (LRP) HG241

Uncontrolled Water 10908 CLOSED 7/7/2020 8:15 BLDG 244 UNIT 607-608 Atriums need to repair 4 inch heat pipe on bedroom ceiling in unit 608 6/25/20 shut down boiler and drain all 6 floor cut drywall in 608 unit bedroom ceiling  6/30/20 make repairs on 4inch heat pipe replace 90 elbow and two couplings propress %0D%0Afill the boiler back %0D%0Ableed air from the system  Martin come over for training 15 750 179.64 0 929.64 COPPER HOT (LRP) HG244

Uncontrolled Water 7751 CLOSED 6/15/2020 7:46 BLDG 250 UNIT 106 Omega MASTER - On-Call: Water intrusion%0D%0A%0D%0ALRP - Cast Iron -- Bad sanitary T and 2 no-hubs.%0D%0A%0D%0A250/106 3/23/2020 - WRIGHTFL: On-call: water leak: Flate W drive time: 1 hour, 1/2 labor.%0D%0A%0D%0AComplaint confirmed. There is a leak coming from underneath the kitchen sink behind the drywall. Suspect the cast iron sanitary Y is leaking. Called in on-call supervisor Randy for backup.1hour travel time%0D%0A4/6/2020 - CROSSRA: Found a  leak  from  sanitary  t replaced with  new  sanitary  t and  2 inch  no hubs  tested good  will  make  w.o. for  paint department%0D%0A4/6/2020 - CROSSRA: Repaired  Drain line  2inches 3/23/2020 - WRIGHTFL: On-call: water leak: Flate W drive time: 1 hour, 1/2 labor.%0D%0A%0D%0AComplaint confirmed. There is a leak coming from underneath the kitchen sink behind the drywall. Suspect the cast iron sanitary Y is leaking. Called in on-call supervisor %0D%0ARandy for backup.1hour travel time%0D%0A4/6/2020 - CROSSRA: Found a  leak  from  sanitary  t replaced with  new  sanitary  t and  2 inch  no hubs  tested good  will  make  w.o. for  paint department%0D%0A4/6/2020 - CROSSRA: Repaired  Dr1.5 112.5 0 7.92 120.42 CAST IRON DRAIN (LRP) HG250

Painting and Drywall Repair 8827 CLOSED 11/5/2020 14:30 BLDG 250 UNIT 106 Omega Patch drywall in hallway 24X24 and another one under the sink 10x10 call and schedule Follow-up to Work Order #7751. (MASTER - On-Call: Water intrusion) Repair holes, texture, prime, paint, cleanup. 6.5 325 0 0 325 CAST IRON DRAIN (LRP) HG250
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